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 In a serious emergency:  
Police: Call 999 or 101 (Protecting vulnerable people teams, not for 
acute emergencies)  

Social Care:  

• MASH Referral for new cases:  0345 0507666  

• AND complete an enquiry form at : 
https://www.oxfordshire.gov.uk/cms/content/referring-
child-childrens-social-care  

• Or you can email a report to MASH on the secure email on:  

• mash-childrens@oxfordshire.gcsx.gov.uk  

• Emergency Duty Team out of hours: 0800 833 408 

Making a medical referral: 

OUH Switchboard: Tel: 0300 304 7777 

Request On-call Paediatric Consultant at John Radcliffe Hospital or Horton 

Referral for medical assessment in hours:  

1. Bruising in pre-mobile babies: urgent paeds referral (see below) and complete 

urgent MASH referral 

2. Acute injuries in children under 1 year, or severe injuries: JR bleep 1392 via 

switchboard or HGH Paeds consultant on call via HGH switchboard, bleep 403 

3. Acute injuries in older children and non-acute concerns: JR Community Paeds 

01865 231994 or HGH Paeds consultant on call via HGH switchboard, bleep 403 

4. Sexual abuse concerns: JR Community Paeds 01865 231994 

Out of hours:  

1. All referrals: JR bleep 1392 via switchboard or HGH Paeds consultant on call via 

HGH switchboard, bleep 403 

Oxfordshire children, young people and families social care teams (LCSS):  

Contact the Locality and Community Support Service (LCSS) and request a ‘no names’ consultation. 

You can then discuss the situation with them and they will advise you on what to do next. If a referral 

needs to be made they will advise you of this. 
• LCSS Central : 0345 241 2705 

• LCSS North (including Banbury, Witney, Bicester, Carterton and Woodstock): 0345 241 2703 

• LCSS South (including Abingdon, Faringdon, Wantage, Thame, Didcot and Henley): 0345 
241 2608 

Other teams for advice, information and support: 

OCC designated officer for Allegations: Becky Langstone 01865 815957/ 01865 810603    

Domestic abuse police investigations units: 

City/South: 01865 335165 

North/West: 01295 754685/6 

Oxfordshire domestic abuse helpline: 0800 731 02055 10am-4pm Mon-Sat 

www.reducingtherisk.org.uk 

Radicalisation:  Oxfordshire Safeguarding Children board information link  
safeguarding-extremism pathways Oxfordshire County Council link 

 

 

I am concerned about the safety or welfare of a child or young person 

Support, advice and information about safeguarding including 

looked after children: 

OCCG Safeguarding team: 

Designated Doctor:  

• Dr Maria Finnis Maria.Finnis@ouh.nhs.uk and Dr Harjinder 

Gill Harjinder.Gill@ouh.nhs.uk (JR switch 01865 741166) 

Designated Nurse and Safeguarding lead:  

• Alison Chapman: 0300-561-1869/ 07775 760798 

alison.chapman5@nhs.net 

Designated Nurse for Looked After Children 

• Karen Brombley 07920 767168 

• Karen.brombley1@nhs.net  

Named Nurse Safeguarding Professional for Adults and Children 

• Anne Lankester  07880 876522 

• annelankester@nhs.net 

Named GPs for Safeguarding:  

• Meriel Raine meriel.raine@nhs.net  

• Gwyneth Rogers gwyneth.rogers@nhs.net 
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